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Evidence Report

Starlink Upstream Transit 
Instability Status not confirmed at window end

ISSUE TIME Aug 11, 2026 at 6:00:00 PM ISSUE WINDOW Aug 11, 2026 at 12:00:00 PM to 
Aug 11, 2026 at 6:00:00 PM (6 
hr)

TIME ZONE User local time: UTC-07:00 SUGGESTED 
ESCALATION

Starlink Support

What Happened

Internet Transit score
100

50

0
Low Latest 

Healthy Warning Degraded Severe Unknown
During

LAN

Internet Path

ISP Access

Internet Tra 19/100

Application Network

Application Endpoint

Aug 11, 11:55 AM Aug 11, 6:04 PM
Repeated downstream transit loss occurred while Starlink access remained healthy and 
propagated toward several destination networks.
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Technical Evidence — transit path

Measurements below were taken during the issue unless labeled otherwise.

Affected trace - Openfreemap
Target: 104.26.6.23:443 · Observed 5:52:22 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7† 13.3 15.2 82

2 No reply 100† 0

3 100.64.0.1 ISP 
Access

4.5† 37.1 13.9 44

4 172.16.252.54 ISP 
Access

0 37.6 12.7 42

5 No reply 100† 0

6 undefined.hostname.localhost (206
.224.66.157)

ISP 
Access

0 40.1 23.6 49

7 206.214.229.73 ISP 
Access

27.1† 43.6 19.4 48

8 108.162.243.59 AppNet 12.7 45 24 63

9 104.26.6.23 AppNet 12.7 41.5 26.6 63

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.

Affected trace - Blackmagicdesign
Target: 108.138.94.63:443 · Observed 5:52:22 PM · ICMP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7† 13.3 15.2 82

2 No reply 100† 0

3 100.64.0.1 ISP 
Access

4.5† 37.1 13.9 44
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Affected trace - Blackmagicdesign (continued)
Target: 108.138.94.63:443 · Observed 5:52:22 PM · ICMP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

4 172.16.252.54 ISP 
Access

0 37.6 12.7 42

5 No reply 100† 0

6 undefined.hostname.localhost (206
.224.66.145)

ISP 
Access

6.7 39.4 21.5 104

7 No reply 100† 0

8 No reply 100† 0

9 No reply 100† 0

10 150.222.214.201 Internet 8.7† 41.3 23.5 104

11 server-108-138-94-63.sea73.r.clou
dfront.net (108.138.94.63)

AppNet 2.9 40 25.8 104

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.

Affected trace - Gmail
Target: 74.125.195.109:993 · Observed 5:52:21 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7 13.3 15.2 82

2 192.168.1.1 ISP 
Access

68.2† 12.5 6.1 66

3 100.64.0.1 ISP 
Access

9.3† 39.7 13.5 54

4 172.16.252.54 ISP 
Access

5.6† 40.8 16.9 54

5 No reply 100† 0
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Affected trace - Gmail (continued)
Target: 74.125.195.109:993 · Observed 5:52:21 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

6 undefined.hostname.localhost (206
.224.66.143)

ISP 
Access

2.1† 40.2 23.5 47

7 No reply 100† 0

8 No reply 100† 0

9 142.251.224.250 AppNet 0 42.2 21.4 38

10 108.170.255.196 AppNet 0 41.1 23.9 38

11 No reply 100† 0

12 142.251.224.47 AppNet 5.3† 47.4 20.1 38

13 66.249.94.227 AppNet 0 47.7 19.9 38

14 No reply 100 0

15 No reply 100 0

16 No reply 100 0

17 No reply 100 0

18 No reply 100 0

19 No reply 100 0

20 No reply 100† 0

21 No reply 100† 0

22 No reply 100† 0

23 No reply 100† 0
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Affected trace - Gmail (continued)
Target: 74.125.195.109:993 · Observed 5:52:21 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

24 pw-in-f109.1e100.net (74.125.195.1
09)

AppNet 5.3 49 37.6 38

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.

Affected endpoints

Service Endpoint Loss % Latency ms Jitter ms

App Endpoint 44.215.141.185 0.0 1096.5 2382.0

App Endpoint 162.159.141.124 0.0 372.8 1209.5

App Endpoint 35.82.187.142 0.0 351.5 1297.8

App Endpoint 52.96.166.2 0.0 199.3 1011.0

App Endpoint 144.195.27.42 0.0 172.2 1010.2

App Endpoint 172.66.0.227 0.0 136.5 999.8

App Endpoint 140.82.116.6 0.0 119.3 1003.3

App Endpoint 146.75.40.158 2.0 124.8 904.3

More rows omitted to keep this Evidence Report concise.

Network AS Path · observed Aug 11, 2026 at 5:52:19 PM

Openfreemap
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

AppNet: 
Cloudflare 
(AS13335)
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Network AS Path · observed Aug 11, 2026 at 5:52:19 PM (continued)

Blackmagicdesign
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

ISP Access: 
Private Access 

Network

AppNet: Amazon.com (AS16509)

Gmail
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

AppNet: Google 
(AS15169)

ChatGPT
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

AppNet: 
Cloudflare 
(AS13335)

Google DNS
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

AppNet: Google 
(AS15169)

ChatGPT
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

AppNet: 
Cloudflare 
(AS13335)
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Network AS Path · observed Aug 11, 2026 at 5:52:19 PM (continued)

GitHub
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

AppNet: 
Microsoft 
(AS8075)

api.breakdown.live:443
ISP Access: 

Private Access 
Network

ISP Access: 
Space 

Exploration 
Technologies 

(AS14593)

AppNet: 
Cloudflare 
(AS13335)

More paths omitted to keep this Evidence Report concise.

LAN connection

Field Value

Interface en0

Medium Wi-Fi

Local IP 192.168.5.35

Gateway 192.168.5.1

VPN Not active

Public IPv4 98.97.42.111

• The topology observation at Aug 11, 2026 at 5:52:19 PM covered 9 destination paths for 
transit comparison.

• Measured degradation was visible deeper in transit or on affected endpoints in the same 
time window.
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Diagnosis and recommended actions

LIKELY FINDING

Healthy Wi-Fi and Starlink access coincided with severe downstream transit loss reaching 
multiple application networks.

SUGGESTED ESCALATION

Starlink Support: The degradation began beyond the healthy Starlink access leg and 
affected paths toward several major networks.

WHY THIS DIAGNOSIS

• At 5:08 PM, transit and destination-network scores fell to 65.2 and 69.2, with 
approximately 20–26% loss.

• Observed paths traversed Starlink toward Cloudflare, Microsoft, and Google networks.

CAVEATS ON CLAIMS

• Traceroute topology was available, but per-hop latency and loss measurements 
were absent.

COUNTER-EVIDENCE

• Wi-Fi remained strong at roughly −46 to −50 dBm with 47–52 dB SNR and generally 
300–400 Mbps link rates.

• Starlink access commonly scored 99–100 while downstream segments degraded.

RECOMMENDED NEXT STEPS

• Check regional backbone and peering telemetry for the incident window.

• Correlate packet loss across Cloudflare, Microsoft, and Google egress paths.



Generated Aug 13, 2026 2:37:00 PM PDT Page 9

Appendix

Measurement Coverage

Topic Detail

Full trace targets 9 targets measured between Aug 11, 2026 at 12:00:00 PM and Aug 11, 
2026 at 6:00:00 PM

Trace probe modes ICMP, UDP

Trace depth Up to 24 hops per target

Coverage 9 trace targets, 9 path hops, and 11 endpoints with measurements 
between Aug 11, 2026 at 12:00:00 PM and Aug 11, 2026 at 6:00:00 PM

Wi-Fi Link Quality

RSSI
last -47 dBm -47

-49

Noise
last -97 dBm -97

-98

SNR
last 50 dB 51

49

Aug 11, 11:58 AM Aug 11, 1:19 PM

Full trace - Google DNS
Target: 8.8.8.8:443 · Observed 5:52:21 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7 13.3 15.2 82

2 192.168.1.1 ISP 
Access

68.2† 12.5 6.1 66

3 100.64.0.1 ISP 
Access

9.3† 39.7 13.5 54

4 172.16.252.54 ISP 
Access

5.6 40.8 16.9 54
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Full trace - Google DNS (continued)
Target: 8.8.8.8:443 · Observed 5:52:21 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

5 No reply 100† 0

6 undefined.hostname.localhost (206
.224.66.152)

ISP 
Access

2.9 40.5 16.8 35

7 No reply 100† 0

8 No reply 100† 0

9 dns.google (8.8.8.8) AppNet 5.7 40.9 20.2 70

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.

Full trace - ChatGPT
Target: 104.18.32.47:443 · Observed 5:52:21 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7 13.3 15.2 82

2 192.168.1.1 ISP 
Access

68.2† 12.5 6.1 66

3 100.64.0.1 ISP 
Access

9.3† 39.7 13.5 54

4 172.16.252.54 ISP 
Access

5.6† 40.8 16.9 54

5 No reply 100† 0

6 undefined.hostname.localhost (206
.224.66.150)

ISP 
Access

1.9 41.1 15.4 53

7 149.19.109.25 ISP 
Access

2.1 44.8 17 47

8 108.162.243.47 AppNet 4.1 44.1 19.2 49
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Full trace - ChatGPT (continued)
Target: 104.18.32.47:443 · Observed 5:52:21 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

9 104.18.32.47 AppNet 4.2 41.4 28.2 71

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.

Full trace - GitHub
Target: 20.29.134.17:443 · Observed 5:52:22 PM · ICMP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7 13.3 15.2 82

2 192.168.1.1 ISP 
Access

68.2† 12.5 6.1 66

3 100.64.0.1 ISP 
Access

9.3† 39.7 13.5 54

4 172.16.252.54 ISP 
Access

5.6† 40.8 16.9 54

5 No reply 100† 0

6 undefined.hostname.localhost (206
.224.66.147)

ISP 
Access

0 40.6 13 33

7 ae80-0.ier05.stb.ntwk.msn.net (10
4.44.56.169)

AppNet 51.3† 46.8 18 39

8 ae30-0.icr01.mwh01.ntwk.msn.net (
51.10.4.7)

AppNet 0 47.3 13.6 13

9 be100.ibr01.mwh01.ntwk.msn.net (1
04.44.21.141)

AppNet 41.7† 47.7 6.6 12

10 be9.owr02.co7.ntwk.msn.net (51.10.
34.13)

AppNet 88.9† 42.4 9

11 be1.owr01.co8.ntwk.msn.net (51.10.
6.196)

AppNet 0 54.9 29.4 12
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Full trace - GitHub (continued)
Target: 20.29.134.17:443 · Observed 5:52:22 PM · ICMP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

12 po1012.rwa03.co8.ntwk.msn.net (51
.10.6.224)

AppNet 0 42.9 20.4 12

13 No reply 100† 0

14 No reply 100† 0

15 No reply 100† 0

16 No reply 100† 0

17 20.29.134.17 AppNet 0 42.6 21.4 12

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.

Full trace - ChatGPT
Target: 172.64.155.209:443 · Observed 5:52:22 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7 13.3 15.2 82

2 192.168.1.1 ISP 
Access

68.2† 12.5 6.1 66

3 100.64.0.1 ISP 
Access

9.3† 39.7 13.5 54

4 172.16.252.54 ISP 
Access

5.6† 40.8 16.9 54

5 No reply 100† 0

6 undefined.hostname.localhost (206
.224.66.150)

ISP 
Access

1.9 41.1 15.4 53

7 149.19.109.25 ISP 
Access

2.1 44.8 17 47
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Full trace - ChatGPT (continued)
Target: 172.64.155.209:443 · Observed 5:52:22 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

8 108.162.243.47 AppNet 4.1 44.1 19.2 49

9 172.64.155.209 AppNet 3.3 40.1 13.4 30

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.

Full trace - Breakdown
Target: 172.67.197.71:443 · Observed 5:52:22 PM · UDP · Metrics 5:50:30 PM-5:52:20 PM

# Node Role Loss % Latency ms Jitter ms Samples

1 192.168.5.1 LAN 3.7† 13.3 15.2 82

2 No reply 100† 0

3 100.64.0.1 ISP 
Access

4.5† 37.1 13.9 44

4 172.16.252.54 ISP 
Access

0 37.6 12.7 42

5 No reply 100† 0

6 undefined.hostname.localhost (206
.224.66.157)

ISP 
Access

0 40.1 23.6 49

7 206.214.229.73 ISP 
Access

27.1† 43.6 19.4 48

8 108.162.243.33 AppNet 3.4 43.7 21.2 29

9 172.67.197.71 AppNet 10.3 40.7 21.9 29

† Not used in health scoring because healthier downstream responses show that this condition did 
not propagate.


